Information About Data Protection at Interster International B.V.
In accordance with the General Data Protection Regulation (GDPR), this document will inform you
about the processing of personal data by the Interster International B.V.
For use of our website, please note our Declaration of data protection at: www.interster.nl
1. Processed Data, Purposes and Legal Bases of Processing
If we receive data from you, we will only process this data for the purposes for which we received or
collected this data. We will only process data concerning you for other purposes on a corresponding
legal basis. The legal basis for this processing is the GDPR (in Dutch the AVG; Algemene verordering
gegevens bescherming).

1.1.

Establishment and Performance of Contractual Relationships

1.1.1.

Suppliers and Service Providers

If we commission you as a supplier or service provider, we will process the data you provide to us for
the contractual relationship. The processing purpose is the performance and settlement of orders.
This especially includes the following data: Company, address, tax numbers, commercial register
number; titles and first and last names of contact persons; their contact details and telephone
numbers, fax number, email address; contents of the contract or of individual orders; payment
details.

1.1.2.

Prospective Clients and Clients

If you request information material or an offer from us or submit a different inquiry, we will process
the data you disclose to us to process your request.
This especially includes the following data: Company, address; title, first and last name of the contact
person; the contact person’s contact details, such as telephone numbers, fax number, email address;
contents of the inquiry.
We will process data concerning you to process your inquiry.
If a contract is concluded for the products and services offered by us, we will process the data you
disclose for the client relationship.
This especially includes the following data: Company, address, tax numbers, commercial register
number; titles and first and last names of contact persons; their contact details and telephone
numbers, fax number, email address; contents of the contract or of individual orders; payment
details.
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1.1.3.

Applicants and Employees

If you apply to us, we will process the data you submit to review your application and for the
selection process.
This especially includes the following data: Title, name, address, telephone number, and contact
details, such as telephone numbers, fax number, email address; documents submitted with the
application or subsequently, such as CVs and report cards; if applicable, payment details for travel
cost reimbursement.
Processing of this data is necessary to process your application. Without processing this data, your
application cannot be considered.
If a training or employment relationship has been established or if you are otherwise an employee,
we will process the data you disclose if necessary for the performance or termination of your
employment relationship or for exercising the rights or for fulfillment of the obligations of the works
council.

1.2.

Safeguarding Legitimate Interests

1.2.1.

General Provisions

If necessary, we will process your data beyond the above-stated contract performance to safeguard
legitimate interests of ours or of third parties. These legitimate interests especially include: Customer
relations management; requirements analyses; further development and improvement of our
services; establishment, exercise and defense of legal claims; guaranteeing the security of our
establishment; direct marketing.

1.2.2.

Applicants and Employees

If necessary, we will also process your data for the prevention and investigation of crimes;
Furthermore, if necessary, we will also process data concerning you to safeguard legitimate interests.

1.2.3.

Direct Marketing

Without your express consent, we will only process data concerning you to send marketing material
by mail. We will only process data concerning you for telephone, fax or email marketing with your
express consent.
If you subscribe to our email newsletter, we will process your name and email address to send you
the newsletter. You may freely withdraw your consent at any time.
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If we obtain your email address in relation to a contract for goods or services, we may send you
advertisements for similar goods or services of ours by email if you do not object; your objection
options will be noted in every marketing email.

1.2.4.

Right to Object

You may object to the processing of data concerning you for direct marketing purposes at any time.
you may object to the processing of data concerning you to safeguard legitimate interests on
grounds relating to your particular situation at any time. Except in case of a legal exception, we will
no longer process data concerning you for these purposes.

1.3.

Compliance with Legal Obligations

Furthermore, we will process data concerning you if necessary for compliance with legal obligations
to which we are subject. This is especially the case when storing data concerning you beyond a
contractual relationship due to legal storage obligations under commercial and tax law or in case of
inquiries by courts or authorities, e.g., the tax office.

2.

Transfers to Third Parties

We will transfer data concerning you to third parties if necessary for an above-stated purpose.

2.1.

Clients

As part of contract performance, we will transfer data concerning you to third parties if necessary for
the performance of our contractual obligations, especially to supply goods to commissioned service
providers. We will transfer data concerning you to third parties if necessary for the fulfillment of your
contractual obligations, especially payment obligations to service providers. The necessity will be
determined by the contents of the respective contract.

2.2.

Applicants

We will only transfer data concerning you to third parties without your consent in the following
cases:
If necessary for hiring decisions, especially in case of follow-up questions by employers, training
companies and references you provided. If necessary for safeguarding legitimate interests. Our
legitimate interests especially consist of the exercise and defense of legal claims. We will only
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process data concerning you for purposes for which none of the above-stated legal bases apply, e.g.,
for marketing purposes, with your consent.
If personal data is processed on the basis of your consent, you have the right to withdraw your
consent at any time for the future.

3.

Storage Duration

3.1.

General Provisions

We will process data concerning you for as long as necessary for the respective purpose.
In case of legal storage obligations—e.g., under commercial or tax law—, the personal data
concerning you will be saved for the duration of the storage obligations. After the storage obligations
expire, we will review whether there is any further necessity for processing. If there is no further
necessity, the data will be deleted.
If we save data to safeguard legitimate interests through the establishment, exercise or defense of
legal claims, the storage duration will be based on legal limitation periods. The normal limitation
period lasts 3 years after the end of the year in which the claim was established and the claimant
learns of the circumstances establishing the claim. The limitation period may be longer in special
cases.

3.2.

Applicant Documents

We will save data concerning you for as long as necessary for processing your application. However,
this does not apply to data which we may not erase due to legal obligations. For the exercise or
defense of claims, we will save data concerning you for up to 6 months after the completion of the
application process.

4.

Commissioned Processing

We use several technical service providers to process data concerning you on our behalf and only
according to our specifications (commissioned processors).
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5.

Your Rights

If the legal requirements are fulfilled, you are entitled to the following rights:
•

To withdraw any consent you granted.

•

You have the right of access to saved personal data concerning you (Art. 15 GDPR).

•

You have the right to obtain rectification of inaccurate data (Art. 16 GDPR).

•

You have the right to obtain erasure (Art. 17) or restriction of processing (Art. 18 GDPR) for
data that is no longer needed. In case of legal storage obligations, e.g., for business
correspondence under commercial or tax law or in case of another legal exception, data will
not be erased, but processing will merely be restricted.

•

You have the right to data portability (Art. 20 GDPR), i.e., the right to receive in a structured,
commonly used and machine-readable form of the data you provided to us and have the
right to transmit this data to another controller without hindrance from us; if applicable, you
also have the right to have us transmit this data directly to another controller if technically
feasible.

•

For the right to object (Art. 21 GDPR), please see Section 2.2.4.

If you consider the processing of data concerning you to infringe on data protection law, you may
lodge a complaint with a supervisor authority (Art. 77 GDPR). For the Netherlands: Informatie- en
Meldpunt Privacy van de AP (Autoriteit Persoonsgegevens) https://autoriteitpersoonsgegevens.nl/
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